Steps to check and upgrade Symantec End Point Protection (virus protection) on

your computer:

1. Click the start Button
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2. Scroll Down to find Symantec Endpoint Protection

3. Click yes
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Check the followings:
Your Computer is Protected
The date on Virus and

(U status - Symantec Endpoint Protection

Status

|
Status

Scan for Threats
Change Settings

Spyware Protection is Friday
Aril 17, 2020

Your computer is protected.
No problems detected.

Protection definitions are current

View Quarantine
View Logs

The date on the Network and
Host Exploit Mitigation is
Friday April 17, 2020

The date on the Threat
Protection is April 9 or newer
(update available once a
week)

If the above dates are not
current, click LiveUpdate

Symantec will update the software
automatically

Once complete, it may require for restart if
not close

Now your computer is protected with the
latest version

The following Symantec security components are installed on your computer:
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Virus and Spyware Protection
Protects against v{ruses, malware, and spyware
Definitions: Friday, April 17, 2020 r8

Proactive Threat Protection
Provides advanced behavioral protection against unknown threats
Definitions: Thursday, April 9, 2020 r1

Network and Host Exploit Mitigation
Protects against (Web, network threats, and zero-day exploits
Definitions: Friday, April 17, 2020 r61

LiveUpdate Status

Status of the current LiveUpdate session is listed below

Downloading catalog file (7 of 18) finished. ~
Downloading catalog file (8 of 18) finished.
Downloading catalog file (9 of 18) finished.
Downloading catalog file (10 of 19) finished.
Dowinloading catalog file (11 of 19) finished.
Downloading catalog file (12 of 19) finished.
Downloading catalog file (13 of 19) finished.
Downloading catalog file (14 of 19) finished.
Downloading catalog file (15 of 19) finished.
Downloading catalog file (16 of 19) finished.
Downloading catalog file (17 of 19) finished.
Downloading catalog file (18 of 19) finished.
Downloading catalog file (19 of 19) finished.

Session summary: 0 update(s) available, 0 update(s) installed.
LiveUpdate session is complete.
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If you need help, please call IT Department at please call (909) 218-8111.



